
 

Accessing the CLEP Test Administrator’s Handbook  
 
 
Primary Test Center Administrators (PTCAs) and Test Center Administrators (TCAs) 
can access the CLEP® Test Administrator’s Handbook by logging in to the elearning 
training and certification modules and following these steps: 

 
1. Log in to your account in the Test Center Portal at tcportal.ets.org. 
 
2. Access any of the PTCA elearning Modules or the TCA elearning Modules,  

depending on your role. Click on the Resources button in the upper right corner  
of whichever module you select.  

 
 

 
 

3. You’ll see a dropdown menu from which you may view or download a copy of  
the current CLEP Test Administrator’s Handbook. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2F%2Ftcportal.ets.org__%3B!!K1w2cQG9r60!zDIgjwbNKSCCDRfKLU8NI6eD_3QvtyYcVTmVmemnXaLgoPHqvUlbG76BAlV4dDi8pag5MJgt31RWPLvKRDKn0V4bGNX9EY0%24&data=05%7C02%7Cctakacs%40ETS.ORG%7C409acfc962124b5ff8c808dce1622e44%7C0ba6e9b760b34fae92f37e6ddd9e9b65%7C0%7C0%7C638633059039042361%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YXKxEnEmLLmrZjK41HEW80QUrwuAWkOr5QECBl1Xsrw%3D&reserved=0
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